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• 30 Years of Excellence

• 9 of the Fortune 10

• 85% of the Fortune 500

• Licenses in over 50 Countries



Software Engineering of America www.seasoft.com
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Company Overview

• Support - Live Operator 24x7x365 

• Always an SEA employee

• Planning
• Training
• Conversions Project



Console Capabilities

•Monitor the Following:
•Any Message Queue
•QHST

•Views Provided:
•Local
•Network
•Archive



Main Menu

•Reply to Messages

•Notes/Acknowledgements

•Action Log

•Instructions

•Message Filter History

•IBM’s WRKPRB Message  
Handling



Message Handling

•Email Escalation of 
Outstanding Messages

•Generate Test Messages / 
What If

•Monitor REPLIES to 
messages

•Auto Reply To Messages

•Run Scripts

•2-Way Email or Cell



Email Maintenance

•Built-In Email Client

•Multiple Protocol Support

•Email Recipient Panel



Filter Detail

•Branching Capable

•Force Message 
Acknowledgement

•Filter Messages By:
* Job

* Program

* User

* Severity

•Filter List Capabilities

* Message ID

* Day/Time

* Message Text

* And More….



Administration

•Remote Installation
•Automated Distribution of 
Maintenance, Filters, and 
Configuration Options

•Simplified Change 
Management

•Remote Syslog Support
•SNMP Trap Support

•Reporting

•Archive / Purge



absResource

•Check Configuration Status
•Check CPU Utilization
•Check Jobs in Subsystem
•Check if Job Name is Active
•Check if Job Queue is on Hold
•Check Job Queue Jobs
•Check Spool File status

• Check if Job Queue is Released
• Check Job/Subsystem is Active
• Ping A TCP Device
• Check if Subsystem is Active
• Check if Subsystem has Ended
• Check Auxiliary Storage
• Check MQSeries
• Many More…….





Company Overview

• 29 Years of Excellence

• Top 100 Privately Held Companies



SUMMARY

•absMessage Provides:

• Automated real-time reaction against messages and resources

• Resource checking of critical system activity

• Centralized message management

• Monitoring of system messages and resources from anywhere in 
the world

• Change Management

• Ease of use 


