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 DAAS QUESTIONNAIRE
  

	Company Name
	
	
	Contact
	

	Address
	
	
	Phone
	

	City, St, Zip
	
	
	Email
	

	Is there an existing Virtualized environment?
	☐  Yes   ☐ No
If yes, Please describe:

	Virtualization product currently used? 
	☐  VMWare   ☐ Hyper-V
☐  XenServer  ☐ Other

	What version are you running?
	Version:                                           

	Which of the following functionality do you want implemented?


	☐  Desktop Image Management 
☐  Desktop Storage Optimization
☐   On-Demand Image Provisioning
☐  End to end monitoring  (may only be available       with XenDesktop)

	What operating systems are your desktops currently running?
	O/S:

	What is the typical disk size for your desktop?
	Disk size:

	How much of the desktop’s disks is typically used?
	Disk used %:

	Do you currently use a desktop Management product?
	☐  SMS    ☐ Intel LanDesk

	Are you using an image Management Strategy?
	☐  Ghosting  ☐ Master Build

	Do you do any regression testing on new patches before deploying them?
	☐  Yes   ☐ No

	What is your qualification process for new applications?
	Process:

	How many desktops do you plan on virtualizing?
	Qty:

	Do you use an AAS File sharing technology currently, i.e. Dropbox etc.?
	☐  Yes   ☐ No
If yes, please list:

	Please describe your printing methodology for printing
	☐  MS Print Service   ☐ LPR


	Do you have any peripherals attached to you desktops?
If yes, what Types i.e. scanner. etc.?
	☐  Yes   ☐ No
If yes, Peripherals:

	Do you have a remote access methodology?
If yes, please describe
	☐  Yes   ☐ No
Methodology:

	Do you use two factor authentications for any of your desktops, servers or remote access?
	☐  Yes   ☐ No


	Do you use a VPN to connect to remote offices or partners?
	☐  Yes   ☐ No


	What size internet pipe does your data center/core have?
Do you have a trending report available?
	Size:                      What’s available: 
☐  Yes   ☐ No                 

	Are you currently using any Wan accelerating products?
	☐  Yes   ☐ No
If yes, product?

	What make and model of Edge Fire wall do you have?
	Make:                        Model:

	Is your business regulated by one of the following?
	☐  HIPPA   ☐ Sarbanes Oxley
[bookmark: _GoBack]☐   Other Regulatory structure:


	What applications are running on your desktops?

	Application:
	Version:
	File Access Required:                         i.e.  Client/Server, File Server , Web 

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	




	Are you required to use multiple versions of any applications (i.e.. Office)
	☐  Yes   ☐ No

	Do you use any remote access directly to the desktop?
	☐  Yes   ☐ No

	Do you currently use Thin Client Technology?
	☐  Yes   ☐ No

	What are the requirements for multi-media on the virtual desktops?
	Requirements:


	Do you currently use anything for profile management?
	☐  Yes   ☐ No
If Yes What:

	What Devices will be connecting in? 
	☐  PCs   ☐ Macs
☐  iPads   ☐ Other please list:  


	What is the Database size required per App?
What is the Database size required per user?
	Size:
Size:

	What is the Memory per user?
	Memory:

	What is the Storage per user?
	Storage:

	Is a back up Needed?
If yes, What is your recovery time objective?
	☐  Yes   ☐ No
Recovery Time:

	What is your current Networking Bandwidth?
	Size:

	Compute: What is your CPU size?
	Size:

	Additional Comments:
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