
HOLISTIC TRAVEL RISK MANAGEMENT SOLUTIONS 

PROTECT YOUR PEOPLE, 
PROTECT YOUR ORGANIZATION

Whether you’re in the early stages of 
developing a travel risk management program 
or enhancing an existing one in response 
to an increasingly complex risk climate, On 
Call International offers a wide range of TRM 
services that can be customized to meet 
your organization’s size, budget and unique 
operational requirements.

For over two decades, On Call has gone 
beyond the realm of traditional assistance 
and response to blend strategic planning, 
innovative technology and proactive 
education in support of your travelers, your 
organization and your overall duty of care. 

www.oncallinternational.com

EDUCATION AND PREPARATION  
Informs travelers and administrators about the risks 
they may face in their destinations and helps put 
resources in place to protect and support them.   

On Call offers a proactive approach to 
education and preparation through training 
resources customized for your organization. 

MEDICAL AND SECURITY INCIDENT 
RESPONSE
Ensures travelers get the assistance they need, when 
they need it, through global medical and security 
evacuation capabilities.  

On Call offers customized emergency response 
programs that integrate the services and 
benefits you need to protect your travelers and 
your organization.  

DAY-TO-DAY TRAVELER ASSISTANCE 
Provides medical, travel and safety services to 
help with less critical travel problems such as a lost 
passport, prescription replacement, or even finding a 
doctor in an unfamiliar destination. 

On Call offers global and domestic assistance 
so travelers have access to emergency 
resources 24 hours a day, 365 days a year 
regardless of where they’re traveling.  



BEHAVIORAL HEALTH SUPPORT   
Delivers accessible, day-to-day behavioral health 
services as well as onsite crisis management support 
following a significant event.  

On Call offers flexible access to 
compassionate, Masters-prepared behavioral 
health professionals to support your 
organization during a crisis with immediate 
and ongoing resources.  

INNOVATIVE TRAVEL RISK MANAGEMENT 
TECHNOLOGY 
Prepares travelers and administrators alike with 
a travel monitoring system and administrator’s 
dashboard, threat and risk assessment intelligence, 
as well as an efficient delivery method for destination 
and plan information for travel incidents worldwide.

For more information about  

On Call’s fully customizable and 

holistic travel risk management 

solutions, contact us today: 

+1(888) 289 0567
contact@oncallinternational.com
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ABOUT ON CALL INTERNATIONAL 

When traveling, every problem is unique–a medical crisis, a political threat, 
even a common accident such as a missed flight. But every solution starts with 
customized care that ensures travelers are safe and protected. That’s why for 
over 20 years, On Call International has provided fully-customized travel risk 
management services protecting millions of travelers, their families, and their 
organizations. For more information visit: www.oncallinternational.com.
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On Call’s technology is fully integrated with 
our travel risk management programs. From 
efficient, one-click addition of 24/7 contact 
information to a traveler’s phone, to automated 
delivery of travel risk briefs and incident alerts, 
to interactive dashboards and travel monitoring 
systems through our Searchlight suite,  On Call 
provides a seamless end-to-end solution for 
travelers and administrators alike.  


