
WHAT MAKES HP ELITE PCS  
TRULY THE BEST OF OUR BEST? 
Discover the Five Key Reasons to Choose HP Elite PCs



QUALITY & RELIABILITY 
HP’s most reliable and robust PCs, the 2011 HP  
Elite series was designed to withstand the 
constant use of business professionals. Elite series 
engineering surpasses 8 tough military standards 
(MIL-STD-810G1) for drops, vibration, dust, 
temperature, altitude, and more. And to ensure your 
PC is ideal for a rugged, fast-paced environment, 
each Elite PC endures 100,000 hours of grueling 
tests before it reaches your hands.
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SERVICE & SUPPORT 
Available 24 hours a day, 365 days a year, you 
have exclusive access to a dedicated team of Elite-
accredited support professionals. With the advanced 
technical skills and experience to quickly resolve 
issues and provide answers to your questions, HP 
Elite Premium Support keeps you on point and in 
business. Simply call 1-800-334-5144 and say 
“EliteBook” or “Elite Desktop.”
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SERVICE & SUPPORT
24/7/365 Availability of dedicated Elite technical support specialists to assist Elite users

0 Extra cost for Elite Premium Support - included at no extra charge 

1-800-334-5144 Just say “EliteBook” or “Elite Desktop” and a representative will answer to your call

QUALITY & RELIABILITY
100,000 Hours of comprehensive and rigorous testing following the HP Total Test Process

8 US military standards (MIL-STD-810G1) met for resistance to: drops, dust, vibration,  
temperature, and altitude

140° Fahrenheit, the temperature which EliteBooks are exposed to during tests
26 Times that HP EliteBooks are dropped on all sides, edges, and corners to test maximum durability
6 Hours spent sprayed with dust to test environmental shielding
1,000 Miles of simulated ground-transportation vibration testing



DESIGN INNOVATION & SECURITY
32 Hours of battery life on a properly configured 8460p with separately purchased  
      Ultra Extended Life Notebook battery2 

50% Less shock to the hard drive with exclusive HP 3D DriveGuard3 technology 

50 Times the resistance to visible wear versus standard keyboards thanks to HP DuraKeys5 

4 Access control technologies to help ensure that sensitive data is protected

DESIGN INNOVATION & SECURITY 
Far exceeding industry standards, a properly configured HP EliteBook 
8460p with Ultra Extended Life Notebook Battery can expand your 
reach with up to 32 hours of battery life.2 Venture out from the office 
with sophisticated HP ProtectTools3 such as Drive Encryption and 
Credential Manager. And continue to look great with smudge-resistant, 
HP DuraCase4 aluminum hinges and magnesium/aluminum display 
enclosure, a spill-resistant keyboard that drains away liquid, and  
HP DuraKeys5 that are 50 times more resistant to wear.
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COLLABORATION6

0 Travel expense to collaborate remotely using HP Virtual Rooms

225,000 Registered HP Virtual Rooms accounts

615,000 Active rooms  

315,000,000 User minutes per month  

COLLABORATION
HP Elite PCs come standard with tools for 
collaborating with your team, business partners,  
or customers. HP Virtual Rooms is your economical, 
online command center for conducting face-to-face 
business in real time across town and around the 
world.6 Whiteboard, editing tools, and the ability  
to share common applications are included.

HP recommends Windows® 7.



TOTAL COST OF OWNERSHIP
3 Years comprehensive parts warranty for all HP Elite PCs 

3 Years of battery life from the HP Long Life Battery8

0 Tools required to upgrade critical system components thanks to the HP EasyAccess door 

TOTAL COST OF OWNERSHIP 
Extended purchase lifecycles ensure your company can buy HP Elite 
products over long purchase phases in order to help avoid premature 
reimage expenses on software and peripheral hardware. HP Elite can also 
help enable lower operating costs with improved power saving technology 
such as new processors, 89% energy-efficient power supplies,7 a solid state 
storage drive,7 and power management solutions. 
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$

1. MIL-STD-810G testing was not intended to demonstrate fitness for U.S. Department of Defense contracts 
or for military use. Test results are not a guarantee of future performance under these test conditions.

2. Up to 32 hours requires the 9-cell primary battery, separately purchased HP BB09 Ultra Extended Life 
Notebook Battery and customer download of the latest Intel graphics driver and HP BIOS. Notebook 
must be configured with Intel graphics, optional Intel 160GB SSD drive, HP LED HD Display and requires 
Windows 7 operating system. Battery life will vary depending on the product model, configuration, 
loaded applications, features, wireless functionality and power management settings. The maximum 
capacity of the battery will decrease with time and usage.

3. Requires Microsoft Windows.
4. The tablet model does not feature HP DuraCase.
5. In independent testing conducted by Trace Laboratories, HP DuraKeys showed no wear after 250,000 

cycles. Competitor notebooks showed significant wear after only 5,000 cycles.
6. A 60 day Virtual Rooms trial is included. Internet access required. Requires purchase of license 

afterwards. See www.hp.com/go/connectsolutions for details.
7. Sold separately or as an optional feature.
8. The 3-year limited warranty on the HP Long Life Battery is only available on platforms with a 3-year 

system warranty. The HP Long Life Battery will carry a limited 1-year warranty on platforms with a 1-year 
system warranty.
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