
COMMON DIRECTORY SYNCHRONIZATION SCENARIOS
Multi-Forest Company Deployment
Some companies have deployed multiple Active Directory structures, thus, users cannot find the mail 
addresses of colleagues located at other sites in Outlook’s Global Address List.  With GALsync, all mail 
addresses will be present in Outlook. 

Mergers & Acquisitions
After a merger or acquisition, it is necessary to integrate different Active Directories and Exchange 
organizations.  GALsync streamlines the process of sharing all or subsets of all user and group informa-
tion for Outlook/Exchange users in the Global Address List.

GALsync

GALsync is an elegant solution that integrates multiple Active Directory Forests. It 
is an easy to use and cost effective tool that allows you to share Exchange mail-
enabled objects between forests.  Sharing objects helps users in one or both mes-
saging organizations access information about users and groups of the opposite 
Active Directory.

GALsync supports InterOrg Free/Busy Replication between Exchange messaging 
organizations, which allows users to view free/busy calendar information for Micro-
soft Exchange contacts.  Access to free/busy data between untrusted forests is also 
provided for Exchange versions 2000, 2003, 2007 and 2010.  It can be installed in 
less than an hour and does not require any trusts!

Do you have multiple Active Directory forests and need to share information in your GALs?

Has your company recently merged with another company?

Does your organization need to communicate with another company or partner on a regular 
basis?

Looking for a simple way to synchronize GALs and share free busy information?

DIRECTORY SYNCHRONIZATION MADE EASY



GALsync
CONTINUED

Share Addresses with your partners
If your company has a partner company with whom you collaborate on a regular 
basis, GALsync will enable you to share some user and free busy information for 
Outlook and Exchange users in the Global Address List.

Ensure consistent email during a Migration
When it comes time for your company to migrate to a new Exchange organiza-
tion, GALsync ensures that all migrated users may send messages to users in 
the original organization and vice versa.

 Installation is quick and easy!
    • Requires little to no training.
    • Can be installed and configured in less than 1 hour. 
    • Configuration is done by wizards who walk you through each step.
    • No additional software, hardware or database is required.
    • There are no security risks at your firewall and no additional firewall port  
       is required.
    • Does not require any trusts between Exchange organizations.
    • Does not require any access to Availability Service through inter net.  
       All information can be exchanged by using E-Mail, FTP or Fileshares.

 Synchronizes objects between multiple forests.
    • Automates synchronization through scheduled tasks.
    • Transfers are secure and do not require the setup of Trusts.
    • Ensures consistent and up to date contact information for everybody.

 Provides Free Busy Synchronization between multiple forests
    • Scheduling meetings between organizations is simple
    • Calendar information is automatically updated
    • View contacts on any client including OWA, Blackberry or your PDA. 
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WHAT OTHERS ARE SAYING 
ABOUT GALsync

“The setup and creation of an ex-
port policy was so simple I had to 
pinch myself. We will have far few-
er man hours in the install/testing/ 
implementation of this product 
than just the install of IIFP!”
- Rob Brotherton, Systems Engineer 

“I really like how this tool works. If 
you ever need me as a reference, 
just ask.”

- S. Ingram, Lead Infrastructure  
Engineer, Keystone Mercy Health 

“If looking for an ultimate Active 
Directory integration tool, you will 
hardly find an alternative to GAL-
sync. Perfectly functional, afford-
able and always efficient, it will 
save you tons of time and money, 
no matter if you are performing a 
one-time migration or doing that 
on a permanent basis!”

- Smart Review, 3D2F.com

ABOUT ENOW INC.
ENow is a Microsoft Gold Certified Partner specializing in Microsoft infrastructure consulting and the development of soft-
ware to simplify system management.  Our company’s flagship product is an award winning utility called Mailscape that 
provides administrators with a ‘one-look dashboard view’ of the entire Exchange environment.  On the consulting side, we 
are experts at delivering Microsoft Active Directory® and Microsoft Exchange Server® solutions.


