
By employing HR Connect, 
you can:

•   Streamline plan setup, enrollment, 
evidence of insurability and billing 

•   Eliminate enrollment file feeds 

•   Reduce errors as a result of re-keying 
benefits plan information

•   Transmit information in real-time – 
no more waiting

With ADP® and Unum as your partners, you can focus on your people and 
support your business objectives while reducing benefits administration tasks 
and resources.

When you lack integration between your benefits providers and HCM systems, 
your business processes can slow down due to manual data entry. Your HR and 
finance staff are likely spending many hours re-keying benefits plan information 
among multiple systems when creating new plans, forcing more strategic 
activities to take a back seat. Plus, it can often take up to one week for enrollment 
changes to reflect through an outside carrier connection. With more advanced 
technology available, why wait? 

ADP – one of the world’s most innovative, comprehensive global providers of 
cloud-based HCM solutions – and Unum – a leading employee benefits provider 
– have joined forces to help simplify your back-office processes, save time and 
remove obstacles by helping you sync employee data and your Unum benefits 
information with ADP Workforce Now. Rather than entering benefits plans 
twice or spending time trying to keep your employees’ enrollment data updated 
in two systems, Unum HR Connect unlocks the automatic transfer of employee 
benefits and enrollment information between Unum and ADP Workforce Now – 
dramatically reducing the chance for errors and saving significant time and effort.

ADP Workforce Now®  
and Unum HR Connect
Changing the way benefits get done 

About Unum 
Unum protects more than 2.2 million Americans with employee benefits like 
disability, life, dental and supplemental health. We also provide absence 
management services to more than 860 companies across the country. Every day, 
Unum helps millions of people get back to what matters most: their families, their 
jobs, their well-being and peace of mind. For benefits that keep employees going, 
we’ve got you. Learn more at Unum.com.

About ADP
Designing better ways to work through cutting-edge products, premium services 
and exceptional experiences that enable people to reach their full potential. HR, 
Talent, Benefits, Payroll, Time and Compliance informed by data and designed for 
people. Learn more at ADP.com.
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