The VSP® Eye Health Management Program®

Every condition. Every time.

As a VSP Network Doctor, accurately reporting certain
patient conditions to VSP is your responsibility.

Detect

You may be the only doctor your patients see this year. Their
eye-related health conditions are often revealed through a
comprehensive eye exam.

Share

By reporting health conditions to VSP, you help connect your
patients to wellness programs that can help aid them in
managing their health.

Thrive

Early detection and management of chronic conditions can
lead to improved health and productivity for your patients.

Reporting is easy.
+ Ensure the person in your office who submits claims to

VSP knows of any conditions the patient may have. You
can provide the appropriate patient condition box(es) right

on the Patient Record Report, or a VSP—provided sticky note.

+ When the WellVision® Exam claim is submitted, check
the appropriate condition box(es) on eClaim.

A reminder for your patients.

VSP mails an exam reminder to your patients with diabetes
and/or diabetic retinopathy who haven’t returned for their
annual eye exam in the past 14 months. These reminders
lead to an average 22% return rate.
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Don't use Eyefinity” to file
claims? Enter patient’s
diagnosis codes in the
2nd-4th positions on

the claim.
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Check patient Complete if the patient has diabetes

condition(s): or diabetic retinopathy:

(1 Diabetes Dilation PCP communication
1 Diabetic Retinopathy performed: completed/planned:

(2 Hypertension QYes A No dYes U No

A High Cholesterol If no, document reason in the patient's file.
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The VSP Eye Health Management Program
Reporting Patient Conditions.

Steps to follow:

+ Provide the doctor with the VSP Patient Record Report or a
VSP—provided sticky note.

+ Remind the doctor to provide the appropriate patient condition

box(es) following the exam.

+ Provide the condition information to VSP when submitting
the claim:

+ Filing an eClaim? Check the appropriate condition box(es).

Patient: PATIENT, YOUR VSP Authorization Number: 12345678
Submission of this order is HIPAA compliant.
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+ Using your practice management system to file a claim?

Enter the diagnosis code(s) on the claim in the 2nd through

4th diagnosis boxes. Make sure to include the appropriate
refractive error diagnosis code in the first position.

+ Filing a paper claim? Enter the diagnosis condition code(s) in

2nd through 4th diagnosis boxes. Check out
the list of diagnosis codes.

To order sticky notes and
get more information

about the program, visit
VSPOnline at eyefinity.com,
click Programs, and select
Eye Health Management
Program.

Questions?
Email EHMemail@vsp.com

250.00, 250.01, 250.02, 250.03,
250.50, 250.51, 250.52, 250.53

Diabetic Retinopathy

362.01, 362.02, 362.03, 362.04,
362.05, 362.06, 362.07

Hypertension

401.0, 401.1, 401.9, 997.91
High Cholesterol
2720, 2721, 272.2
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