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What is DevOps?
DevOps is the cultural and professional movement that 
stresses communication, collaboration, integration and 
automation to improve the flow of work between 
software developers and IT operations professionals, 
which delivers business value faster through software.

The DevOps Institute (DOI) and PEOPLECERT are 
organizing emerging DevOps practices into relevant 
training and certifications to provide common 
knowledge, specialized skills and recognized 
qualifications, which will ensure high quality DevOps 
talent worldwide.

Who is DevOps for?
The DevOps training and certification scheme is aimed at 
individuals and organizations seeking to understand and 
apply DevOps principles, practices and automation 
approaches.

What are the DevOps Qualification Levels?
The DevOps certifications scheme currently consists of 
three distinct certifications:

DevOps Foundation® 
Provides a detailed introduction to emerging DevOps 
principles, practices, automation, culture and integration 
with frameworks such as Agile, Lean and ITSM. The 
course is designed to be relevant to all levels of IT 
Professionals.

Certified Agile Service Manager  (CASM)® 
Offers an introduction to Agile Service Management – 
the integration of Agile thinking and Scrum practices into 
service management processes and process design 
projects. The Certified Agile Service Manager is the 
operational equivalent to development’s ScrumMaster.  

Certified Agile Process Owner (CAPO)® 
Aims to describe process owner responsibilities in the 
context of Agile Service Management. Individuals learn 
how to use Agile and Lean principles and practices to 
design and improve ‘just enough’ process to support 
DevOps programs and align with business goals and 
speed.

The DevOps Institute (DOI) is a global learning community that is establishing the standard for DevOps 
training and role-based certification at scale. Working with recognized thought leaders, a worldwide 
channel of Registered Education Partners (REPs) and a strategic partnership with PEOPLECERT, DOI has 
set the quality standard for relevant, current and sustainable DevOps course content and certification.  
DOI is also a founding member of the DevOps Express, an interoperability alliance between DevOps 
industry leaders.
DevOpsInstitute.com | info@devopsinstitute.com 

PEOPLECERT is a global leader in assessment and certification of professional skills, partnering with 
multinational organisations and government bodies for the development and delivery of standardized 
exams. Delivering exams across 156 countries and in 25 languages over its state-of-the-art assessment 
technology, PEOPLECERT enables professionals to boost their careers and realize their life ambitions. 
peoplecert.org | info@peoplecert.org 
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Interested in learning more?

Visit: devopsinstitute.com/peoplecert 

Coming soon
Continuous Delivery Architect (CDA)℠
DevOps Test Engineer (DTE)℠
DevOps Leader℠
DevSecOps Engineer (DSOE)℠

Taking exams 
has never 
been easier
Book your exam via 
peoplecert.org and 
experience the benefits 
of our award-winning 
technology.

http://www.peoplecert.org/en/Candidates/Book_an_exam/Pages/Book_your_Online_Proctored_Exam.aspx
http://devopsinstitute.com/peoplecert/
http://devopsinstitute.com
http://www.peoplecert.org/en/Pages/Peoplecert-Home.aspx
http://www.peoplecert.org/en/Test-Takers/DevOps/DevOps-Foundation/Pages/DevOps-Foundation.aspx
http://www.peoplecert.org/en/Test-Takers/DevOps/Certified-Agile-Service-Manager/Pages/Certified-Agile-Service-Manager.aspx
http://www.peoplecert.org/en/Test-Takers/DevOps/Certified-Agile-Process-Owner-CAPO/Pages/Certified-Agile-Process-Owner.aspx

