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Webinar Mechanics

 Submit text questions in the chat log. 

 Q&A addressed at the end of the session. Answers will be posted 
within two weeks on our new LinkedIn Group, EBS Answers: 
http://www.linkedin.com/groups/EBS-Answers-4683349/about

 Polling questions will be presented during the session.  If you want 
CPE credit for this webinar, you must answer all of the polling 
questions.

 A recording of today’s event will be available for 90 days for 
conference registrants.
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Learning Objectives

Objective 1: Provide an overview of the 
structure of tax rates and rules in EBTax

Objective 2: Understand the relationship 
between tax rules and tax requirements. 

Objective 3: Gain insights into Key Compliance 
Indicators in reporting.
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eprentise Can… …So Our Customers Can:

Consolidate Multiple EBS Instances

Change Underlying Structures and 

Configurations

 Chart of Accounts, Other Flexfields

 Merge or Split Ledgers or Sets of 

Books, Operating Units, Legal 

Entities, Inventory Organizations

 Calendars, Currency, Costing 

Methods

 Asset Revaluation, Inventory 

Valuation

Separate Data

Finished But Not Done®

: Transformation Software for E-Business Suite

Reduce Operating Costs and Increase 

Efficiencies

 Shared Services

 Data Centers

Adapt to Change

 Align with New Business Initiatives

 Mergers, Acquisitions, Divestitures

Avoid a Reimplementation

Reduce Complexity and Control Risk

Improve Business Continuity, Service Quality 

and Compliance

Streamline Operations with Visibility to All Parts 

of the Business

Establish Data Quality Standards and a Single 

Source of Truth

Company Overview: Incorporated 2007, Helene Abrams, CEO
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Abstract

Concerned about how to manage indirect tax 
compliance in real time?

Confused about how to set up tax 
requirements in tax rules?

Confounded by the lack of reporting tools in 
eBtax?

 See how your tax requirements can be linked 
to e-Business Tax rules and gain actionable 
compliance reporting and insights in real time 
using E-Business Tax with the Indirect Tax 
Auditor toolset 
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About Fiteni Enterprises Inc

 Since 2005, providing remote and on site 
professional services to clients implementing, 
upgrading or supporting to R12 Oracle E-
Business Suite, and specialising in indirect tax 
compliance management with E-Business Tax 

Alex Fiteni CPA, CMA was a driving force in 
indirect tax software development at Oracle 
and has authored numerous papers and 
presentations on tax compliance since 2008
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© 2005-2014 Absolute Technologies Inc. All Rights Reserved.

Indirect Tax Auditor

We help Oracle EBS customers boost user productivity in the areas of 
GRC Auditing and Certification, Self Service Provisioning, Revenue 
Visibility and more recently, Indirect Tax Compliance tools.

5 July 2016



Managing your Indirect Tax 
Compliance needs
 Challenge:

 How to provide Tax Managers with the information 
required to manage their compliance risks and 
exposures in real time 

 Manage your Risks and Exposures proactively
 Clearly reconcile your tax risks and exposures to Key 

Compliance Indicators (KCI)
 Monitor the transactions life cycle process in real time 

for compliance risks
 Map tax requirements to rules with the Tax Use Case 

Methodology and view transaction results inline for a 
360” view of your tax compliance exposures

 Build quality and trust into your tax management 
processes and procedures
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eBtax Regime to Rates Content

2016-07-08

Tax Rate

Tax Status

Tax

Tax Regime
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Poll Question

10|



What are eBtax Rules?
 E-Business Tax uses Tax Rates 

and Jurisdictions derived 
form address details to drive 
default tax at a location

 To override these default 
rules, additional tax related 
data, called tax drivers, can 
be used to determine tax and 
various stages, eventually 
resulting in a different more 
accurate tax rate 
determination

 These tax drivers are naturally 
attached to master data, 
customers, suppliers, 
products, or manually 
assigned during transaction 
data entry 

R11i Migrated Direct Rate Rules

<<< OR Regime Determination Rules >>>

Place of Supply, Applicability

Registration, Status

Rate, Taxable Basis

Calculation, Recovery

11
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Tax Rules are organized by Rule Type and Rank

2016-07-08Copyright 2015 Fiteni Enterprises Inc, Alex Fiteni12

Tax specific rules

Set default rules

Add override 

rules

Create Rules for each Rule Type
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eBTax Rules use fact driven conditions

• Product Categories

• Expense Templates

• Distribution Sets

• Inventory Category 

Sets

• Leverage PO’s

• Leverage SO’s

• Use Tax Detail 

Window only

• Set Tolerances

• More Conditions, 

Less Rules

• Trx Class Tax 

Options

• Country Defaults

• Customer

• Supplier

• Address

• Legal Entities

• Items
1 

LEVERAGE 

MASTER 

DATA

2 OPTIMIZE 

TAX RULES

3 USE 

TEMPLATES

4 MINIMIZE 

MANUAL 

OVERRIDES

2016-07-08Copyright 2015 Fiteni Enterprises Inc, Alex Fiteni13

Tax Classification 

Codes are assigned to 

customers, suppliers, 

products and 

transactions

Tax Rule 

Conditions use 

these data to 

determine a TRUE 

or FALSE result
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Multiple Tax Rule Conditions 
can be Prioritized

2016-07-08

Make rules that 

handle many 

different conditions 

to get the expected 

result

Collect Factors as a Determining Factor Set to test 

one or combinations of facts about transactions as 

True or False in a Rule Condition and create 

actionable Results
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How can Tax Rules be designed 
and managed proactively?
 Tax Rules need expertise to understand, optimize and use 

effectively and efficiently
 When to use or not certain Tax Fiscal Classifications most effectively in tax 

decisions
 When to leverage Geography and Jurisdiction structures and links to 

Address data to drive tax rates automatically

 Pros
 Guided Rule Entry and learning options help build one-off tax rules and 

conditions
 Tax rule Patches for EU (outdated now as it is was last updated in 2010) 

 Cons
 Rule, Factor and Condition Sets design, build, unit and integration and 

testing for scalability and sustainability require extensive expertise to 
deploy

 Few third party options for canned templates or rate databases
 No auditable link to Tax Requirements (what rules apply to meet each 

requirement)
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Intelligent Tax Automation

Tax Use 

Case 

Method to 

Load and 

Build 

Tax Exposures 

& Risks 

Management 

[Tax ERM]

Oracle 

eBTax

Configurat

ion

Oracle 

Transaction 

Processing

Oracle E-

Business Tax 

Integration

Tax Rules 

Evaluator

KCI 

Dashboard

Compliance 

Monitoring

eBtax

Batch

Reports
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Tax Use Case Methodology

A Tax Use Cases capture details about Tax 
Requirements on a single Excel Spreadsheet 
line

 Can be auto-created from existing seed or manually 
created eBtax rule and rate content 

 Can be manually added by a Subject Matter Expert (SME) 
or trained user

 Has the ability to map existing Tax Conditions to new Tax 
Use Cases

 Can validate proposed new Tax Rules and identify issues
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Tax Use Case management

 Tax Use Case Process 
 Create a downloadable 

template to capture one or 
more Tax Use Cases []

 Upload, Validate and Import 
new Tax Use Cases into the ITA 
Use Case Management 
System

 The use case’s proposed 
conditions can be used to 
identify existing factors, 
conditions and rules

 The user can then add or use 
existing determining factors, 
conditions and rules 

 Review the Rule Evaluator for 
the Tax to verify that the Tax 
Use Case requirement is met
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Spreadsheet 

Upload/Download Format

Load Tax Use 

Case Template

Analyze 

Use Case



Poll Question
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Tax Use Case Method is a fact 
based requirement definition

Define the exact requirement in 

words,  then add tax relevant 

facts for each Tax Use Case

Select the  Tax, Rate, 

Recovery, etc as the 

Expected Result for each 

Tax Use Case

** ITA supports the TUC Methodology
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Easily find what Conditions, 
Factors, Rules already exist

 To implement 
this requires 
new set up:
 New Tax 

Condition Set
 Choose the 

Rule Type as 
Determine 
Recoverable 
Tax 

 Add Tax 
Condition Set 
to Rule

 Assign Tax 
Recovery 
Code
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** ITA supports the TUC Methodology



Indirect Tax Auditor
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E-Business Tax Setup Reports

 Limited or no access to configuration or usage data

 Setup details are only provided through Oracle Applications 
Diagnostics
 Data is just table dumps with codes and internal keys
 Data listings are limited to 500 lines per table 
 Output is ONLY an HTML file
 Does not include Tax Determining Factor Sets or Condition Set 

details (the key data source for tax rules)

 No reports or listings for tax classification code assignments 
to Products, Customers, Suppliers, Transactions

 Queries are limited to existing setup screens

 Limited access to transaction data using the tax rules 
defaults or additional tax relevant 

 No access to or reports providing the all data related to or 
used as basis for tax decisions made by tax engine
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Tax Rule Evaluation

Analyze existing Tax Rules and defaults for 
potential issues with configuration by flagging:-
 Migration of R11i to R12 by Operating Unit

 Non-Default Tax Rates with missing Tax Rules

 Lists all default Status and Tax Rate Codes

 Tax Rules that result in Taxable Basis & Amount 
Formulae, and Recovery Rate

** ITA supports Tax Rule Evaluation
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Example Rule Evaluator* Overview
Graphical and Summary reports

* ITA supports Tax Rule Evaluation
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Example Rule Evaluator Overview
Narrow selection with parameter

1 Search 

Country, 

Status

2 Optionally add 

filters for pinpoint 

results

3 Track down 

rule and details

26|



Analyze rule details

4 Review 

conditions 

used in the 

rule, which 

may differ 

from Use Case
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Where used reports….
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Poll Question
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Indirect Tax Auditor
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Key Compliance Indicators

 KCI’s are a tax compliance subset of KPIs

 KCI Reports
 Listings for tax rules, results, conditions and 

determining factors to trace and identify common 
elements to share across Taxes

 Tax Compliance Monitoring
 Upgrade rule details

 Historical Upgrade details

 Transaction Compliance Statistics
 Overrides, Manual Tax, Self-assessed

 Open or Incomplete transactions

 Closed, Approved, Accounted and Settled 

 Period Ranges - Day, Week, Month, Quarter, Year

31
** ITA supports KCI reporting
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Analyze Tax Override KCIs

View 

by

KCI

Drill 

Down 

for 

details

Change Optional Filters to 

focus report

Optionally 

modify 

results to suit 

compliance 

needs
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Top down R12 Upgrade Dashboard
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Explore - Drill down to 
transactions to identify patterns

Drill down to 

transaction details to 

assess compliance risks 

and exposures
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Managing compliance 
proactively for Tax Managers
 Improve performance of  tax rules needed to meet 

tax compliance requirements

 Add new tax requirements more efficiently and 
effectively using a disciplined methodology like Tax 
Use Cases(TUC)**

 Monitor and analyze transactions inline eBTax rules 
using Key Compliance Indicators (KCI)**

 Analyse R12 upgrade to reconcile old and new tax 
classification codes and rules via TUC mapping

 Provides insights into risks and exposures to 
emerging or persistent tax compliance issues

NOTE: ** TUC, KCI are techniques encapsulated in Indirect 

Tax Auditor by Absolute Technologies
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For more information about Indirect 
Tax Auditor or the Tax Use Case or Key 
Compliance Indicator Methodologies… 

Absolute-Tech.com

Skip Straus
skip@absolute-tech.com
Skype:sstraus
+1-408-549-1374

Alex Fiteni CPA CMA
alex@Fiteni.com
Skype: Redfox390
+1-604-902-2782
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Contact

Alex Fiteni CPA, CMA

Tax Solution Architect 

alex@fiteni.com

Fiteni International

fiteni.litmos.com/online-courses
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Join our conversation with #EBSVC16

Get a 

FREE 

eBook



Thank you for attending the EBS 

Answers Virtual Conference. 

Please be sure to visit the exhibitor 

showcase to meet with EBS 

solution providers, and enter for a 

chance to win giveaways!  


