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DESKTOP TRANSFORMATION

MORE THAN JUST A MIGRATION

A Microsoft Windows migration project is more than just an upgrade or an implementation.

At IPM, we view it as a transforming business opportunity to innovate how users access and

interact with their desktop and applications in the office, at home or on the go.

FEATURES & BENEFITS

Feature | A lightweight core image that supports various application delivery methods to
the desktop/VDI including Microsoft App-V.
Benefit | « Improve software and license metering and lower associated costs.
« Decrease the impact on the operating system image and makes changes
more streamlined.
Feature | A single desktop image for all physical or virtual devices.
Benefit | « Centralize desktop and device management.
« Create asingle channel for software distribution, deployments and testing.
«  Deploy repeatable processes with predictable results to all desktops and
maintain accurate inventory.
Feature | A customized security model that aligns with business requirements.
Benefit | « Data can reside centrally with remote access to virtual PCs and eliminate
the need for copying data or software.
Feature | A streamlined operational IT process.
Benefit | « Decrease the volume of IT tickets and increase resolution times.
«  Refocus IT hours on more value-add technology initiatives as MAC volume
decreases.
«  Replace non-working PCs quicker and expedite IT on-boarding for new
hires.
Feature | A consistent user experience anywhere, anytime and on any device.
Benefit | « Ensure all features; functionality and performance are the same across all
devices.
Feature | A ready-to-support platform for physical or virtual environment in the future.
Benefit | « Migrate to a virtual environment when the timing is right with minimal
investment.
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Along-standing Microsoft Gold Certified Partner, IPM has both the in-depth product
expertise and proven deployment experience that a management team can rely on to help
them make informed IT business decisions. With IPM’s desktop transformation approach,
clients not only upgrade their operating system but they also put in place the underlying

framework to personalize, manage and enhance the desktop experience easily and securely

ABOUT IPM

For more than 30 years, IPM has been the IT force behind some of New York Metro’s most
prestigious brands. Backed through partnerships with technology leaders including
Microsoft, Citrix, EMC, VMware and more, IPM offers professional services, product sourcing,
integrated service management and IT staffing with an unmatched engagement experience -
from concept to execution. Learn more at www.ipm.com.
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