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Monitoring your systems

New Best Practice Guide from CCSS Offers

Five Steps to Availability with Systems Management

March 16", 2011 — CCSS, the IBM System i and Power Systems software developer has
issued a new best practice guide for the iSeries community that shows how to achieve optimal
availability through systems management in five simple steps. The issue of availability is one of
the most costly and hotly debated areas within systems management as by definition, problems
experienced by the user community can be perceived as a lack of availability, even if that’s not
strictly the issue. Added to this, problems that lead to genuine instances of ‘downtime’ and the
expense that comes with them, might be replicated in any new environment following a HA
switch. The new CCSS guide suggests these concerns can be avoided altogether with a more
rigorous approach to systems management which identifies issues before they escalate

towards the user community or a downtime event.

Most organizations can peg their downtime to a financial figure that accounts for extra resource
use or an unproductive user community but for some organizations, especially those within the
managed services industry or those running SLA’s, the availability issue also carries the added
burden of financial penalties. The availability guide examines the example of an organization
where SLA’s are breached when HA software that relies on Journal Receivers, like the Audit
Journal, are compromised by rogue jobs. The financial consequence in this scenario is
increased as the organization is obliged to make extra DASD available until the issue is
resolved. This typifies the types of challenges that face IT Managers and highlights the sheer

range of underlying problems that can have a detrimental impact on availability.

Paul Ratchford, Product Manager for CCSS, says, “When addressing the availability issue, it's
helpful to consider all the channels of dependency that run from the user community back to
the system’s environment. Applications, jobs, subsystems and communication elements are all
areas where a particular problem could quickly escalate into a problem of availability.
Monitoring these areas with a pro-active approach reduces the risk of a true downtime situation
and virtually eliminates those circumstances where a problem may be replicated in a new

environment following an unforeseen downtime event.”

The five step availability guide offers a proven path to implementing ‘best practice’ protocols
that specifically reduce the time it takes to resolve issues and the costs that these issues often
incur. ldentifying problems at an early stage, especially when those issues could impact the
system performance or availability to the user community is an essential requirement for IT
Managers. This ability to identify problems in real-time can be then coupled with a suitable, pre-
defined response such as a combination of alerts, escalation procedures and even automated

response commands. When irregularities do occur, for example when a journal receiver or TCP

www.ccssltd.com



port becomes inactive, this approach will help to ensure there is no opportunity for these events
to be overlooked.

The availability guide endorses a pro-active approach with real-time response for organizations
of all sizes — even the largest and best equipped environments that already benefit from global
mirroring or HA solutions. This is because HA solutions are designed to react to the downtime
event rather than systems management solutions which aim to prevent them. When used in
partnership, the combination provides the best protection against availability issues. QSystem
Monitor, QMessage Monitor and QRemote Control provide both the flexibility and functionality
to help IT Managers get to grips with their availability issues by creating a high degree of
visibility and awareness over the ‘hotspots’ where problems typically occur, namely in objects,

communication status and job status conditions.

To download the guide in full, please visit:

http://www.ccssltd.com/artifacts/best-practice/create _a_real world definition.pdf

Or join the CCSS Linked In Group:

http://www.linkedin.com/company/ccss-usa-corp

For more information on CCSS, Availability Monitoring and the suite of CCSS systems
management solutions, please visit:

http://www.ccssltd.com/products/

ENDS
About CCSS

CCSS develops, supports and markets IBM i (on Power Systems & System i servers)
performance monitoring and reporting, message management and remote management
solutions. An Advanced IBM Business Partner, CCSS develops powerful solutions to support
some of the world’s most demanding IBM i environments across many industries including
insurance, banking, pharmaceutical and manufacturing. Existing customers that rely on CCSS’s
feature-rich solutions include leading organizations such as Volvo, Mattel, Newell-Rubbermaid,
The Royal Bank of Scotland, and Siemens Healthcare.

CCSS is headquartered in Gillingham, Kent, UK with key regional headquarters in Raleigh,
North Carolina, USA and Bonn, Germany together with a global agent network spanning
Austria, Portugal, the Netherlands, Switzerland and Sweden.
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