m LONGITUDE CONNECTORS
ﬂ BAINSIGHT For SharePoint, FAST, and Search Server

UNLOCK AND CONNECT CRITICAL SYSTEMS

Securely Extend SharePoint & FAST Search

to Over 30 Enterprise Systems

Longitude Connectors securely integrate over thirty enterprise systems
into Microsoft SharePoint and FAST Search, providing knowledge workers
with a single point of access to all information, people, and expertise
across the enterprise.

With rapid and cost-effective out-of-the-box deployment, comprehensive
security-mapping, and full Active Directory integration, Longitude
Connectors maximize the ROI of an organization’s ERP, CRM, ECM, and
messaging systems by securely unlocking and surfacing this information in
a unified view.

Robust Empower FAST or SharePoint Search to surface
any structured or unstructured data from
virtually any content repository

Flexible Index only the back-end system content you
desire, and present it to end-users in the manner
they demand

Secure Swiftly map and strictly honor any security model HP Trim Context (TowerSoft
Messaging and Collaboration Systems

Scalable Optimized for multi-threaded, fully-distributed

performance
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ERP, CRM and Custom Systems

Aderant

Microsoft Dynamics

Oracle E-Business Suite
PeopleSoft / Siebel
Salesforce.com / Force.com
SAP Business Suite
LexisNexis Interaction CRM
OpenText LegalKEY

Oracle RDBMS / SQL Server / DB2
Real Practice

Web Services

West KM

ECM and Document Management Systems

EMC Documentum

IBM FileNet / Content Manager / DB2
IBM Lotus Notes Application Databases
Autonomy Worksite

OpenText Hummingbird / LiveLink
Oracle CMS / Stellent

Alfresco

Xerox DocuShare

EMC eRoom
Microsoft Exchange Private Mailboxes
Symantec KVS E-Vault
IBM Lotus Notes Mailboxes
And more...
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LONGITUDE CONNECTORS

Features and Benefits

RAPID DEPLOYMENT

Longitude Connectors can be deployed and configured quickly,
providing organizations with a means to surface all enterprise
content easily, regardless of format or location.

SWIFT DEVELOPMENT

Longitude’s code-free, wizard-driven SQL and Web Service API
connection framework enables development of new, fully
secure connectors on demand.

UNPARALLED SECURITY CAPABILITIES

Longitude translates identities and security schemas from any
non-Active Directory based system, and also optionally
enables real-time security checking to ensure rigorous
adherence to all permission and access protocols.

COMPREHENSIVE METADATA MANAGEMENT
Wizard-based metadata mapping and scripting capabilities
provide precise control of your metadata. Quickly merge
metadata from multiple systems based on common keys to
create a single, data rich record.

SIMPLE SETUP AND CONFIGURATION

Longitude provides wizard-based setup and a dynamic test-
bench to evaluate all proposed configurations, making
connecting to back-end systems much faster, transparent, and
less prone to human error than any other method.

VAST SCALABILITY

Longitude prepares a calculated change log that tracks all
deltas occurring since the previous crawl. By only indexing
these items, connected systems are prevented from being
over-burdened by repeated queries, while crawl speeds are
optimized.

SUPPORTED MICROSOFT TECHNOLOGIES

e Microsoft SharePoint 2010

o FAST Search Server for SharePoint 2010

e Microsoft Office SharePoint Server 2007

e Microsoft Search Server 2008/2010 & Express
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Featured Connector:

EXCHANGE CONNECTOR FOR
PRIVATE MAILBOXES

e Rapidly index all email, tasks, notes, attachments
and contacts

e Enable super users and groups to search against all
mailboxes in order to meet compliance objectives
and internal security protocols

e Instantly preview and act upon all Exchange email
and attachments directly in the search user interface

Longitude enables the comprehensive search and instant
preview of all emails across the organization. Longitude
automatically detects, loads, and indexes mailboxes on a fully
customizable schedule, providing near real-time scope, while
granular security mapping enables Administrators to
provide a diversity of access permissions to individual or
discrete groups of users.

Ensuring Diligent Compliance and
Responsive Legal Discovery

To succeed in today’s highly competitive marketplace,
organizations must be able to systematically meet regulatory
obligations, efficiently respond to legal requests, and
facilitate internal best practice reviews - all without over-
burdening staff or system resources. Critical to this is the
ability to comprehensively assess email communications for
relevance, and deliver relevant content to appropriate
parties. Longitude enables organizations to securely index
and search Exchange Private Mailboxes, and instantly
preview all results - including attachments. With the
benefit of dynamic hit highlighting and graphical hit
mapping, Administrators can quickly locate and compile any
information related to a Compliance or Discovery event.

About BA Insight: Founded in 2004 and headquartered in New York City, BA Insight maintains sales offices and research facilities throughout
the United States and Europe. BA Insight’s global team, fortified by an expansive network of certified partners and resellers, has helped
millions of users gain instant and actionable access to information. BA Insight is a Managed Microsoft Partner.

Call 1-800-656-1537 | E-mail info@BAinsight.com | Visit www.BAinsight.com



