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EXPERTS IN STUDENT TRAVEL

WHO 
ARE WE

Founded in 1979 by two backpackers,                                                            
STA Travel started out with one mission: to make travel                              

more affordable for students and young people.

Today, we are the world’s largest student and youth travel company,  
helping like-minded travelers to #StartTheAdventure. 

We offer a unique range of products with exclusive                     
student discounts on airfare, accommodation, tours,                                                                                  
rail passes and more. Whether it be a study abroad                                                                                            

program or group educational trip, we handle                             
everything from start to finish; from flights,                                                                                                    

to insurance and visa support.   

So let our Group Travel Experts                                                                                 
customize your trip                                                                               

of a lifetime!

MISSION

GROUP 
BOOKING 
TIMELINE

 REQUEST YOUR QUOTE 

 FROM 330 DAYS PRIOR
 TO RETURN DATE  

 CONTRACT & DEPOSIT DUE  

FIVE DAYS AFTER CONTRACTING  

The deposit* and a signed 
copy of your contract are due 
approximately five days from 
the date your contract is issued. 
*Waived for approved invoicing 
clients.

 COMMITMENT DEADLINE 

100 DAYS PRIOR TO DEPARTURE

This is the last date you can 
reduce the number of passengers 
in your group or cancel altogether 
without penalty to the airline. 
Specific dates and rules vary by 
airline.

 NAMES & FINAL PAYMENT  

 60-45 DAYS PRIOR TO DEPARTURE

NAMES: A spreadsheet will be sent by your     
agent requesting the passenger details required 
to issue your group tickets. You must return the 
information in the requested format. 

FINAL PAYMENT: A billing authorization will be 
sent with the final balance due. Payment must be 
submitted within 24 hours from the date of issue*. 

*Invoicing clients have 30 days to make payment.

 GROUP  
 DEPARTURE 



FLIGHTS From multi-city routes to exclusive fares    
available for students and group booking options, we fly 
with the world’s leading airlines and have the lowest and 
most flexible airfares on the market.

LAND Whether you are looking for accommodation, tours, 
service learning opportunities or rail passes, we have a
range of land products to serve both individual and group 
travel-related needs.

RISK MANAGEMENT Safety is our priority which is why
we offer risk management support including 24/7 travel 
help, regular travel safety updates, travel insurance options 
and comprehensive reporting for your institution.

INTERNATIONAL STUDENT SOLUTIONS Leading
orientations for international students? Help them
discover the best of the USA with our range of city breaks,
mini-adventures and tours.

CORPORATE TRAVEL There’s no need to deal with multiple
agencies to handle your institution’s needs; book academic
programs, faculty and staff travel in one place.

DEDICATED REGIONAL TEAM Your go-to contacts. Our 
regional account management teams ensure you have a 
local contact wherever in the country (or world) you are.

FACULTY-LED LOGISTICS PLANNING We do the legwork, 
so you don’t have to. We offer multiple deposit and payment 
options, custom portal pages, suggested itineraries, 
payment links and more to make securing your group travel 
arrangements a breeze.

STUDENT & FACULTY TRAVEL WORKSHOPS Do your 
students or faculty have questions about travel? We’ve got 
answers! We can host a travel workshop on your campus to 
answer frequently asked questions and give booking tips.

WHY BOOK WITH USSTA TRAVEL SERVICES

Travelers themselves, our Travel Experts are 
all about sharing their adventures, so that
you and your students can start yours. 

WE KNOW BECAUSE WE GO 

We’ve been trusted by travelers for over 40 years. 
Our Group Travel Experts have the knowledge, 
experience and partners necessary to negotiate 
exclusive fares directly with airlines and product 
operators to meet your group’s needs.

FULL SERVICE 
TRAVEL AGENCY

Avoid paying high priced last-minute airfares with 
our low deposit program. Your students can secure 
the lowest flight prices and best availability on 
tours and accommodation, paying the balance
off later.

BOOK NOW PAY LATER

Internationally recognized, UNESCO-backed 
student identity card that gives access to 40,000+ 
discounts and global travel protection.

ISIC CARD

Wherever you are in the world, our STA Travel Cares 
team are online and on the phone 24/7 to help. 

24/7 TRAVEL HELP  

We’re committed to finding you the cheapest 
flights, round the world tickets and tours. We’ve 
spent over 40 years building friendships with the 
world’s leading airlines and tour companies, to 
bring you the best prices in the market.

PRICE BEAT GUARANTEE

STA TRAVEL OFFERS WEB PORTALS
FOR SCHOOLS, UNIVERSITIES,
PROGRAM PROVIDERS, AND
NON-PROFITS 
• Our portals are customizable. 

• Portals can be used for group/suggested itineraries as well  
as individual tickets.

• Depending on the program needs, we can add a booking  
widget to the page so that students can pay online.

• Portals can host program details, arrival/departure 
requirements, housing instructions and more, all with one 
click to contact a Travel Expert.

Your University here

Your University here

Your University here

STA TRAVEL STA TRAVEL 
WEB PORTALSWEB PORTALS


