
Monitoring and Managing Critical Servers Worldwide
Azaleos clients across the globe experience the cost savings and support levels of a hosted solution while keeping 
their data on-premise and under their control.  Our ViewX technology remotely monitors Microsoft Exchange, Share-
Point, OCS and Active Directory at the client site or datacenter, sending key data points to our Network Operations 
Centers where certified product experts proactively manage these environments on a 24x7x365 basis.  Our solution 
improves the availability, security and performance of these applications while reducing the cost and time necessary 
to maintain them.

Azaleos Global Profile:  Monitoring and Managing Servers Across 5 Continents

Managed Exchange Services
Azaleos Managed Exchange Services deliver a secure, 
controllable, and auditable access management solution for 
email.   Our patented, SAS-70 compliant SecureX encryp-
tion technology securely delivers status information on 
critical key performance indicators to the Azaleos Network 
Operations Center (NOC).  Our certified experts troubleshoot 
and fix issues with Microsoft Exchange in near real time, 
24x7x365.  Azaleos Managed Exchange Services offer a la 
carte add-on options for Mobility, Continuity, Archiving and 
Filtering, delivering a complete solution for email manage-
ment.   

Managed SharePoint Services
Our patented ViewX technology monitors over 2000 data points across Share-
Point, IIS, SQL Server, Active Directory, Storage, and the network topology.  
We proactively manage the SharePoint infrastructure 24x7x365. 

Managed Active Directory Services
Azaleos Managed Active Directory Services offer a way to get in front of any directory-related issues before they take down 
mission-critical systems.  We deliver the same visibility, availability and high reliability for Active Directory that Azaleos 
already provides for Microsoft Exchange. 

Managed Hybrid Services
Azaleos Managed Hybrid Services blends our remotely managed on-premise services with Microsoft Business Productivity Online Suite (BPOS) and Exchange Online.    Organiza-
tions can select on-premise or cloud-based e-mail services based on the roles and responsibilities and/or regulatory requirements of individual employees, workgroups, depart-
ments, subsidiaries, and more. 

Managed Office Communications Server
Azaleos’ Managed Office Communications Server (OCS) Services assure the health and 
stability of your Unified Communications system (IM/Presence, Voice/Video/Web Confer-
encing and Telephony) while reducing IT support & maintenance costs.  Servers monitored and managed by Azaleos

Learn more at:  www.azaleos.com


